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info@gainensurveys.com
Toll-free: 877-666-2486

Local/Silicon Valley: 408-432-1040

Sample Charts

1. How many years have you worked with this type of 
service?
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Frequency distribution chart comparing results 
for two consecutive years
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Average Ratings by Service Attribute
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Averages can be compared and sorted by rank, or shown in 
questionnaire order, as in the chart above.
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What would make you consider switchingWhat would make you consider switching
 Service Providers? Service Providers?

NOTE:  Percentages may total more or less than 100% due to multiple answers by some 
respondents and no answer by others
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National Users GroupNational Users Group 9
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Number of Comments Per Category by Gender
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Respondents’ comments can be categorized, then tabulated to reveal 
patterns in non-rating data.
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Advancement/Promotion/Hiring
N = 20

MALE
65%

FEMALE
35%

Inclusiveness 
N = 24

MALE
79%

FEMALE
21%

Conflict Management/Avoidance
N = 9

MALE
67%

FEMALE
33%Conflict Management/Avoidance: Comments that 

describe management's approach to conflict 
resolution

Advancement/Promotion/Hiring - General: 
Comments related to employment opportunities, 
pay structure, etc. (not specifically related to 
gender, ethnicity, or “reverse discrimination”)

Inclusiveness: Comments that 
speak to an individual's sense 
of being excluded from 
professional or social groups 
within the organization

Distribution of coded comments

“Spread” of responses for 4 survey items, 
comparing two regions
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Survey Version

EuropeNorth America

12

10

8

6

4

2

0

Ease...

Pricing

Sales Representation

Understand apps

Medians for “Understand 
applications” are similar, but 
European customers, but distribution 
(shown by pink box) indicates more 
variation in North America, and 25% 
more on the favorable side of the 
media than in Europe. Further 
analysis can help to explain “why?”


